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(%) Examines the effective management of people in organizational
settings. Emphasizes such topics as motivating subordinates, interpersonal
perception, communication, accommodation of the individual to the
organization, individual career development, organizational impact on
individual and group work behavior through the design of work, and
methods of evaluating and rewarding work effectiveness. Special
contributions of the personnel function in assisting the line manager are
stressed. Applications are considered for both large and small and domestic
and multinational organizations.
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1.Steven Robbins, Organizational Behavior, 10.ed. Prentice Hall, 2002.

2.0rganizational Behavior, Steven McShane & Mary Ann Von Glinow, McGraw Hill, 2001
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